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1. From the website at TaxFile.KentWA.gov, click on “Create an Account” 



2.1 Create a username and password. The username may not exceed 10 characters. The        
password must contain at least six characters and one special character (e.g. !, #, etc.) 
2.2 Enter the “reCaptcha” text and click “Create User”. If the image is not visible, click the refresh 
symbol (          ) to show a new image.  
Note: An error message appears if the username already exists or if the password is invalid. 



3. The following message will appear. A confirmation email will be sent to the email 
address provided.  



4.1 Click on the link provided in the confirmation email. 
4.2 You will then be redirected back to the website. Click “Log In” to proceed.  



5.1. After the email address has been verified, log in with the new username and 
password. 
5.2  Then click on “Link a business to your account”.  



6. Enter the nine-digit Tax Registration Number (TRN) assigned to the business by the 
Washington State Department of Revenue. 



7.1 If it is a new account that has not previously been registered, the below message 
will appear. Click on “CLICK HERE” to proceed.  



7.2 If the TRN has already been registered and is assigned to another user account, 
the below error message will appear. The B&O Tax Division should be contacted for 
further or assistance (or go to “CLICK HERE” to submit a request for assistance).  



8. After entering the TRN and going to “CLICK HERE” (see Step 7.1), enter the business 
information, then click “Send Email”. The account setup may take two business days.  



9. Within two business days, the taxpayer will receive the below email. To finish 
setting up the account, the taxpayer must complete the steps provided in the email 
(highlighted below).    



10.1 After receiving the New Account email, go to TaxFile.KentWA.gov and enter the 
username and password. Then click on “Link a business to your account”.  
10.2 Once again, enter the TRN for the business.  



11. Verify the business information and click “Yes – Link this business to my account.”  



12. The below message will appear. Click on “My Account” to proceed with accessing 
the account information and filing returns.  


